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Foreword 

The aim of the Fels Group ("Fels") is to operate a long-term profitable business in an ethical, 
sustainable, and responsible manner. This is achieved through the continuous improvement of 
processes, products, and services, considering economic, human, social, and environmental aspects, 
among others. 
 
Fels expects all parties supplying Fels with products or services (hereinafter referred to as "Supplier") 
to commit to this Fels Supplier Code of Conduct ("Supplier Code"). In addition, the Supplier and Fels 
may agree on further standards in supply contracts. 
 
This Supplier Code of Conduct has been created to ensure that Fels' values and ethical standards are 
clearly understood and supported by all our Suppliers, including their Suppliers, employees, and other 
stakeholders. It also serves as the guideline for future business. When working together, Fels is 
committed to ensuring compliance with the law, fair working conditions, and the responsible use of 
resources. Therefore, Fels expects all of its Suppliers to work in the spirit of the values set out in this 
Supplier Code of Conduct, to commit to sustainability, and to adhere to comparable labor standards 
and business ethics. We expect Suppliers to comply with this Supplier Code of Conduct even if it 
prescribes higher standards than national or local laws or regulations. 
 
This Supplier Code of Conduct, adopted in August 2024, replaces the earlier versions of all other 
existing and previously agreed codes of conduct for Suppliers. 

Compliance with legal regulations 

The Supplier must comply with the laws of the applicable legal systems, including, without limitation, 
legal requirements and local regulations. Such laws and regulations concern, for example, the 
environment, waste management, human and labor rights, safety and product safety, sanctions and 
export control, as well as anti-corruption and anti-money laundering. Fels itself is not bound by the 
German Supply Chain Compliance Act (LkSG). However, Fels is required to fulfil responsibilities 
related to it towards business partners. Insofar as the LkSG applies directly to our Suppliers, the 
statutory duties of care must be applied and all requirements of the LkSG must be implemented and 
complied with. Fels must be informed immediately of any violations reported by the authorities or 
complaints by third parties. 
 
What does this mean in practice? 

➢ Follow developments in legislation and regulations in the relevant area and inform Fels of any 

significant changes. 

➢ Require your suppliers, customers, consultants, and other business partners to comply with the 

applicable laws while acting ethically, socially, sustainably, and responsibly. 

➢ Do not allow any illegal activities. 

Fair competition 

The Supplier is obliged to conduct its business following the applicable antitrust and competition 
regulations. 
 
What do the antitrust regulations mean in practice? 
➢ Do not enter into any agreements with competitors, especially regarding prices and conditions,  

market divisions of territories or customers and production volumes. 
➢ Do not exchange sensitive business information (e.g. costs, capacities, production, volumes, 

market shares, customers, plans to enter or exit a market, or important strategy elements) with 
competitors. 

➢ Prevent vertical competition violations within your distribution networks, such as the agreement or 
specification of resale prices and other conditions as well as territorial or customer restrictions that 
violate antitrust law. 

 
What do the provisions against unfair competition mean in practice? 
➢ Refrain from misleading or other unfair marketing measures. 



  

➢ Refrain from aggressive or misleading business practices (e.g. harassment, coercion, or undue 
pressure and the use of false information or quality marks without the appropriate authorization). 

➢ Protect third-party trade secrets from unfair acquisition, use, or disclosure. 

Confidentiality and data protection 

We expect Suppliers to comply with the legal requirements on data protection and information security.  
 
Our Suppliers shall ensure that their information systems containing Fels' confidential information or 
data are protected by appropriate organizational and technical means against manipulation, loss, or 
unauthorized access by third parties. Fels requires its Suppliers to protect confidential information, use 
it appropriately, and ensure that the data protection rights of our company, employees, and customers 
are respected. 
 
What does this mean in practice? 
➢ Ensure that confidential information and privacy rights of Fels, employees, and customers are 

protected. 
➢ Report data breaches and confidentiality violations or suspected cases to Fels immediately.  

Train your employees regularly on data protection and information security.  

Protection of intellectual property 

Intellectual property rights must be respected. Technology and know-how transfer must be carried out 
in such a way that the intellectual property rights and our and customer information are protected. All 
Suppliers shall respect the know-how, patents, trade and business secrets, and other intellectual 
property of Fels and third parties. Such information will not be disclosed to third parties without Fels' 
prior express written consent or in any other unauthorized manner. Furthermore, our Suppliers shall 
use the confidential information provided to them exclusively for the agreed purpose of the transfer.  
 
What does this mean in practice? 
➢ Ensure that all employees and business partners respect and protect intellectual property rights 

and use confidential information only for the agreed purposes. 
Ensure that technology and know-how transfers only take place in compliance with suitable protective 
measures. 

Anti-corruption, anti-bribery and export control 

Fels does not tolerate any form of bribery, corruption, extortion, fraud, embezzlement, or taking 
advantage and expects its Suppliers to comply with the highest standards of integrity. 
 
The Supplier may not make any improper payments or other arrangements that could be considered 
as influencing or bribing the recipient. Such improper payments and arrangements may include, for 
example, bribes, gifts, favors, gratuities, loans, benefits, and hospitality. 
 
The Supplier is obliged to confirm that neither it nor its affiliates, beneficial owners or directors, majority 
shareholders or persons/companies exercising control over the Supplier's business are being or have 
been prosecuted in any jurisdiction for corruption, economic sanctions, export control, or money 
laundering. 
 
Fels expects its Suppliers to comply with the relevant export and customs laws and regulations in all 
countries they do business with. 
 
What does this mean in practice? 
➢ Never accept, offer, or promise bribes, kickbacks, illegal rebates, or other unethical payments 

(such as gifts, favors, or benefits in kind). 
➢ Cooperation with public officials generally entails a higher risk of bribery, especially in the case of 

hospitality and gifts. You must be aware of this risk and have appropriate procedures in place to 
recognize and prevent bribery. 

➢ Do not offer or accept any gifts or hospitality that could influence your decision as a Supplier or 
the decisions of Fels employees or managers as purchasers. 

Ensure that the applicable export and import laws as well as the regulations on sanctions, 

embargoes, and sectors subject to restrictions (such as those used for military purposes) 



  

administered, enacted, or enforced by a competent jurisdiction or authority, in particular the 

European Union will be adhered to. 

Human rights and workers' rights 

The Supplier respects human rights in the same way as Fels in accordance with the United Nations 
Universal Declaration of Human Rights and complies with the recognized international labor standards 
of the International Labour Organization (ILO) as well as the UN Global Compact and the UN Guiding 
Principles on Business and Human Rights. 
 
The Supplier is expected to take measures to prevent and mitigate adverse human rights impacts and 
to avoid causing, contributing to, or being associated with adverse human rights impacts.  
The Supplier shall treat people with respect and provide them with equal opportunities for personal 
and professional development, which means that the Supplier shall not tolerate discrimination. 
 
The Supplier shall not use child or forced labor in any of its operations or activities and shall actively 
ensure that bullying or harassment does not occur. 
 
Furthermore, the Supplier must not participate in or benefit from any form of modern slavery or forced 
labor. Any employment must be freely chosen and employees must have the opportunity to resign or 
terminate their employment within a reasonable period. 
 
The Supplier respects the right of employees to freedom of association and collective bargaining, pays 
appropriate wages and benefits, and ensures that the working hours of employees comply with all 
applicable regulations. 
 
What does this mean in practice? 
➢ No discrimination based on gender, age, national and ethnic origin, health status, disability, 

sexual orientation, religious beliefs, ideology, political affiliation, marital status, economic status, 
or position of a person and the obligation to take measures to protect employees from bullying or 
harassment, sexual or otherwise. 

➢ No unequal treatment through the payment of unequal remuneration for work of equal value. 
➢ The remuneration for regular working hours and overtime must correspond to the national 

statutory minimum wage or the minimum standard customary in the industry. 
➢ Monitor employees' working hours and ensure that overtime is only worked in exceptional 

situations (e.g. during production peaks) and on a voluntary basis and that employees receive the 
appropriate overtime pay. 

➢ Give all workers the right to conclude and sign an employment contract in a language they 
understand and do not force workers to hand over their passports or other identity documents.  

➢ Ensure that employees can terminate their employment in accordance with applicable laws and 
collective agreements. 

➢ Ensure that the right of workers to form and join organizations of their choice, to bargain 
collectively, and to strike is respected and does not result in discrimination. 

Do not use children under the age of 18 for work that could jeopardize their health and safety and do 
not assign children under the age of 15 (14 or 16 in some countries) to work that interferes with or 
impairs their education. 

Health, occupational health and safety 

The Supplier shall ensure compliance with the occupational health and safety obligations applicable 
under the law of the place of employment and thus prevent the risk of accidents at work or work-
related health hazards. The Supplier shall further ensure that its personnel or the personnel of its 
subcontractors entering or working at Fels' sites comply with all applicable procedures and instructions 
of Fels relating to, for example, health and safety, logistics, conduct, and security at the sites.  
 
If necessary, the Supplier shall provide all employees with protective equipment free of charge and 
instruct them in its use. 
 
Production facilities and other machinery must comply with safety standards and be properly 
maintained at all times. 
 
Suppliers ensure that employees have access to a sufficient amount of drinking water and clean 
sanitary facilities. 
 



  

Finally, the commissioning or use of security forces is also prohibited if persons are treated or injured 
in an inhumane or degrading manner during their deployment or if freedom of association is impaired. 
 
The Supplier is required to establish procedures to address emergencies such as fire, spills, and 
natural disasters. Supplier shall ensure that appropriate emergency plans and evacuation procedures, 
appropriate hazard detection and response equipment, training and drills, and adequate emergency 
exits are in place. 
 
What does this mean in practice? 
➢ When entering the Fels site, familiarize yourself with Fels' applicable contractor performance 

requirements and local safety regulations, and instruct your employees to follow them, as well as 
to follow site-specific safety demonstrations and use proper personal protective equipment (PPE) 
as instructed. 

➢ Pay attention to the safety of your employees and provide them with the appropriate tools and 
protective equipment. 

➢ Take measures to prevent excessive physical and mental fatigue, especially due to unsuitable 
work organization in terms of working hours and rest breaks. 

Environment and sustainability 

The Supplier must comply with the applicable statutory environmental regulations and ensure that the 
necessary permits have been obtained. 
 
We expect our Suppliers to comply with the provisions of the Minamata Convention on Mercury, the 
Stockholm (POPs) Convention on Persistent Organic Pollutants, and the Basel Convention on the 
Control of Transboundary Movements of Hazardous Wastes and their Disposal. Suppliers should also 
ensure that the substances used in the manufacture of products are conflict-free and have no impact 
on conflict-affected and high-risk areas as defined in the OECD Due Diligence Guidance for 
Responsible Supply Chains of Minerals. 
 
The Supplier must minimize the negative environmental impact on soil, water, air, and biodiversity. 
Natural resources must be used sparingly. Therefore, Fels welcomes measures that reduce the use of 
natural resources through practices such as material reduction and substitution, shared use, 
maintenance, reuse, remanufacturing and recycling, and changes in production processes. The 
Supplier should strive for continuous improvement regarding environmental aspects and be able to 
demonstrate its efforts. We therefore expect our Suppliers to be committed to the continuous 
development and use of environmentally and climate-friendly products, processes, and technologies. 
 
Energy consumption must be monitored and documented. Suppliers are required to find cost-effective 
solutions to improve energy efficiency, minimize their energy consumption, and reduce greenhouse 
gas emissions, in particular through the use of environmentally friendly, renewable energies.  
 
Our Suppliers must not unlawfully take land, forests, or waters whose use secures the standard of 
living of people. Harmful changes to the soil, water, and air pollution, noise emissions, and excessive 
water consumption must be avoided, if this harms the health of persons or significantly impairs the 
natural basis for food production. 
 
The Supplier is obliged to dispose of all waste generated by its operations, its products, or the 
customer's assets in its possession. 
 
Fels attaches importance to the fact that the Supplier has an environmental management system 
according to ISO 14001 or a comparable system or proves in another way that its activities fulfill the 
requirements contained in the systems. The Supplier shall inform Fels if no environmental 
management system according to ISO 14001 or a comparable system exists. 
 
The Supplier respects the local communities in the countries and areas in which it operates and strives 
to minimize any negative or harmful impact on them. 
 
What does this mean in practice? 
➢ Take the environment into account in all your activities and comply with environmental laws and 

other regulations. 
➢ Establish mechanisms that support continuous improvement in reducing environmental impact 

and contribute to increasing energy efficiency. 



  

Product safety 

All products and services must meet the quality and safety criteria set out in the relevant agreements 
as well as the applicable legal requirements. 
 
The Supplier must 
➢ manage product safety risks across the entire supply chain. 
➢ use raw materials of known origin and ensure the traceability of raw materials and finished 

products. 
➢ ensure that the products supplied are safe for the intended use for people and the environment. 
 
What does this mean in practice? 
➢ Label all products following the relevant statutory provisions of product safety law or specific 

relevant statutory regulations. 
➢ Inquire about and track the origin of raw materials for products or manufacturing activities. 
➢ Please inform us immediately if there are any safety-relevant defects or other problems with 

product safety. 

Passing on the standards in the supply chain 

The Supplier shall endeavour to oblige its Suppliers to comply with the standards and regulations 
defined in this Supplier Code of Conduct or to implement and promote comparable principles in their 
supply chains. 
 
What does this mean in practice? 
➢ Communicate the standards and regulations of the Supplier Code of Conduct clearly to your 

Suppliers and actively promote the implementation of comparable principles in your Suppliers' 
supply chains. 

➢ Regularly check whether your Suppliers comply with the defined standards and work following 
them. Work closely with your Suppliers to ensure they understand and can implement the 
requirements. 

Compliance with the Supplier Code of Conduct, review and 

termination rights 

Fels reserves the right to conduct due diligence, visits, or audits from time to time, both for itself and its 
customers, to ensure the Supplier's compliance with this Supplier Code. The Supplier is expected to 
maintain reliable and transparent documentation and records of the requirements of this Supplier 
Code. Upon request by Fels, the Supplier shall provide information and documentation on the topics 
covered by this Supplier Code of Conduct. However, the Supplier may refuse access if the provision of 
documents and information would violate the protection of trade or business secrets or legal 
requirements. 
 
If Fels determines that the Supplier does not meet the requirements and expectations set out in this 
Supplier Code of Conduct or that the Supplier has caused an existing or impending violation of human 
rights or environmental issues set out in this Supplier Code of Conduct, Fels will discuss with the 
Supplier the points to be corrected or improved and jointly develop a corrective action plan. The 
Supplier shall then immediately take the agreed corrective measures. Fels shall support the Supplier at 
its discretion and within reasonable limits. 
 
In the event of a serious violation of human rights or environmental law, Fels reserves the right to 
suspend the business relationship with the Supplier until the violation has been remedied, of which 
Fels shall inform the Supplier. Without prejudice to any other contractual or statutory termination rights, 
Fels is entitled to unilaterally terminate the business relationship without notice in the event of a very 
serious violation of human rights or environmental law caused by the Supplier, in particular, if the 
Supplier does not remedy the situation within the period set in the jointly developed remedial action 
plan and the parties are unable to remedy the situation despite joint efforts. Should the main contract 
between Fels and the Supplier to which this Supplier Code of Conduct is attached or annexed contain 
separate termination rules, both parties nevertheless agree that a breach of this Supplier Code of 
Conduct may be considered a material breach of contract and thus entitle Fels to terminate the 
contract. 

 


